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Hello Colleagues! Welcome to our School of ESL SoTL Newsletter!
Isn’t it amazing that we are now beginning our second session of 2020 at the School of ESL? In
the last session, I thoroughly enjoyed the opportunity to learn from student assessment for/as/of
learning, which allowed me to engage in critically reading and reflecting on students’ inspiring
work, and I believe you cherished this opportunity as well! As we are now starting to work and
reflect on our teaching and assessment strategies in order to support our students in their
academic endeavours in this session, I would like to take this opportunity to thank you for your
continued interest in and commitment to providing your support to the Scholarship of Teaching
and Learning at the School of ESL (SoTL-ESL) work at the same time.
First, with the beginning of 2020, the SoTL-ESL Committee is interested in bringing a series of
professional development opportunities to the School of ESL. These opportunities may focus on
Research in ELT, Scholarship in ELT, Teaching and Learning Community of Practice in ELT, or a
combination of these areas to support faculty members to enrich our learners’ experiences
during their academic and professional journey. I recently sent out a SoTL survey to elicit specific
areas of interest you may want to know more about or want to share with others. Therefore, I
ask that you take a few minutes of your time to take this survey and provide the SoTL-ESL
Committee with your input and insights.
The articles and information in the inaugural SoTL at the School of ESL Newsletter covers a
range of issues. In this issue, we present interviews with Eleonora Andretta and Jeff Brown, both
of whom have generously given us their time and provided us with their insights into their work
as well as their time with English language learners in Canada and abroad. In addition to
providing information on upcoming conferences, workshops, and webinars as well as TESL
journals, the current issue highlights the scholarly and professional work our faculty members
have engaged in as they contribute to the field. As well, we are pleased to introduce the SoTLESL Committee members as well as present to you the SoTL-ESL definition. Very importantly,
this issue discusses the SoTL-ESL’s commitment to supporting GBC’s Vision 2030 and Strategy
2022.
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I hope you take a moment to pride yourself on the way you have been contributing to student
success at the School of ESL. Thank you again for your continued interest and support in our
shared commitment to enhancing teaching and learning at the School of ESL.
Happy learning and sharing!
Raj Khatri
Co-Chair, SoTL-ESL
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The SoTL-ESL News
Faculty Highlights
Publications
We would like to congratulate our colleagues on the publication of their work.
Andretta, Eleonora (2019). Future me, future team: Using positive evolution to be the person others want
to succeed with. Business Evolution.
Brown, Jeff & Reynolds, Brett (2019). Treating English-language learners with respect: Critical Praxis.
In A. Jule (Ed.), The Compassionate Educator: Understanding Social Issues and the Ethics of
Care in Canadian Schools (pp. 153-173). Canadian Scholars’ Press.
We are pleased to congratulate the following faculty members on their important contributions to our SoTL
community:
Conference Presentations
Brown, Jeff (2019, December). UDL Inside and Outside the ESL Classroom, TESL Ontario Annual
Conference Toronto, ON
Gill, Bhupinder (2019, November). Academic Integrity in Curriculum Development. Academic Integrity
Council of Ontario Symposium, Mohawk College, Hamilton, ON.
Itwaru, Sharmaine (2020, February). Tools and Strategies for the Classroom of 2020+, College
Association for Language and Literacy Conference, Mississauga, ON.
Kushkiev, Plamen (2019, April). Exploring the Emotional Experiences of an English for Academic Purposes
Instructor in Canada: An Autoethnographic Study, International Conference on Foreign
Languages, Communication and Culture 2020, Holguin, CG.
Kushkiev, Plamen (2019, May). The Role of Positive Emotions in EAP Teacher Well-being. University of
Toronto’s International Foundation Program Inaugural EAP Conference, Toronto, ON.
Mobayen, Afrouz & Colleagues (2019, October). TESL Ontario’s College/University Committee: Sharing
the Vision. TESL Ontario Annual Conference, Toronto, ON.

Special thanks to:
• Ana-Marija
Petrunic, Chair –
School of ESL, for
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SoTL SmartArt
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• Andrea Rankin and
Maria Glass for
their information on
the PD
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School of ESL
• The School of ESL
Faculty Members
for their
information and
support

Morrison, Ryan (2019, February): Artificial Intelligence Text Generators. TESL Toronto’s Technology for
Teachers MINICON, York University, North York, ON.
Rannem, Sonja-Liv & Colleagues (2019, October). Case Studies in Language Teacher Conceptual Change.
TESL Ontario Annual Conference, Toronto, ON
Workshops
Andretta, Eleonora (2019, February). Valued Member of the Team. What’s on at the Library, Toronto
Reference Library (Humanities & Social Sciences Department), Toronto, ON.
Andretta, Eleonora (2020, January). Future Me, Future Team. Workshops at the School of ESL, Toronto,
ON.
Webinars
Glass, Maria (2019, October): Dealing with Multi-Level ESL/EFL Classes. TESL Ontario.
Mobayen, Afrouz (2019, September): Using Socrative for Formative Assessments in the ESL Classroom.
TESL Ontario
Blogs
Hutchison, Jennifer (2019, July). Rethinking how we teach pronunciation. TESL Blog.
http://blog.teslontario.org/rethinking-how-we-teach-pronunciation/
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The SoTL-ESL News
Interview with Eleonora Andretta
Eleonora Andretta, Professor at the School of ESL, has provided a number of workshops to support EAP students in their
academic pursuits that often require them to embrace change and create positive environments to achieve success. As a
professor and motivational coach, Eleonora shares her insights into her work with English language learners and how to
inspire them for success.
Thank you for joining us today to share your insights through our SoTL at the School of ESL
Newsletter. Could you please briefly tell us about your EAP or ESL professional background?
I have been working in the field of teaching English to Speakers of Other Languages (ESOL) for several years. I
had been working as a Cambridge ESOL Speaking Examiner for levels A2 to C2 and teaching preparation
courses at a local exam centre in Italy before I moved to Toronto 3 years back. I have a master’s degree in
interpreting and translation, in English and German, and I completed my CELTA program in the UK in 2003.
As I have learned, one of your areas of interest is in coaching EAP students as a motivational c
oach. Would you share with us, in short, how you have been incorporating your coaching skills in y
our EAP classes in order to support students in their academic and professional pursuits?
My passion for motivational coaching started once I began my
English language teaching career. I soon realized that when it
comes to succeeding or achieving the desired goals, we are our
own worst enemy, and that if our life is regulated by fear, selfdoubt and stress, our daily efforts become pointless. Having said
this, I incorporate coaching principles by making my students
reflect on, for instance, the difference between a wish and a plan.
Saying “I want to improve my speaking skills” is just a wish. A
plan means saying “I will schedule a 1-hour conversation with my
roommate on Tuesdays and Wednesdays from 6 PM to 7PM” and
commit to it. I remind my students that if you want something
you’ve never had – good speaking skills – you must do something
you’ve never done before. Challenging our comfort zone is
something we talk about a lot, especially when they dread the
thought of doing presentations. I tell them that it’s a great
opportunity to face their fears and develop a new skill

On behalf of the SoTL at the School of ESL, we would like to congratulate you on the recent
publication of your book titled Future Me, Future Team: Using Positive Evolution to Be the Person
Others Want to Succeed With! Could you briefly share with our readers some of the ideas from
your book?
Sure! After years of teaching and coaching people, I felt the desire to share what I had learned and what had
helped me overcome my own fears and embrace change. I found that, at the bottom of it all, the key is
elimination. That’s how I came up with my method, called Positive Evolution. Most of us think too much, overanalyze ourselves and others, so much so that our true self is buried under a mountain of doubts, self-imposed
limitations, and so on. Future Me, Future Team is about travelling light and has 12 steps for becoming an
effective team member. Why Future Me first, when it’s about teams? Well, because I believe there is a big I in
team, and that if we don’t work on ourselves first, we will never be valuable team members. The book is about,
for instance, how to practically eliminate anger – a true eye-opener for me – learning how to say no, how taking
responsibility for everything you do and feel can truly set you free, among other topics. My goal is doing
workshops for teams/colleagues and to help them create a positive environment, free from all those factors that
poison the workplace, such as resentment and anger. My book is a practical guide and clearly explains how to
bring change to our lives, because intentions sound great but don’t solve anything.
Continued on page 4
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The SoTL-ESL News
Interview with Eleonora Andretta
Continued from page 3
In addition to teaching EAP full-time as a faculty member at the School of ESL, it is quite inspiring
that you are voluntarily engaged at the same time in several professional assignments or projects
that include writing books as well as providing workshops in and outside the School of ESL. Could
you share your insights into how we, faculty members at the School of ESL, can continue to engage
in professional development opportunities, stay current in the field and give back to our
community while staying committed to supporting student success at the same time?
I started working in collaboration with McMaster University about 2 years ago in order to volunteer my time to
mentor engineering students who are developing business ideas. They have to face lots of challenges, work in a
team and deliver results. Every couple of months, I take part in the tollgate and prepare them for the hour-long
presentation. It’s very stressfulfor them, so I do my best to support them during the process and make sure that
they are confident and ready to go when the time comes. I also started my own coaching business here in
Canada – it’s called Business Evolution! As a result, I can also share tips on the Canadian workplace culture from
a newcomer’s perspective.
With McMaster, I also collaborate on their Practitioners Forum. I delivered a presentation on the link between
Innovation and Emotional Intelligence last year, and I will be doing the same about networking skills and
interview skills this year.
I can relate to newcomers very well, and I believe our students at the School of ESL bring with them unique and
diverse cultural and linguistic backgrounds. Leaving everything behind for these students is not easy; coming to
school every day while working at the same time and raising their family is quite daunting, so I make sure I
always remind them of how proud they should be of themselves. Their determination is admirable.
It is important that time be well managed for all these aspects of personal and professional life to take place.
While growing professionally, it is crucial that we also spend some of our time giving back to the community we
live in.
Could you share with us your future plans on your writing, sharing your expertise, and working
with EAP students at the School of ESL; and, how do you think these plans will contribute to
student success at the School of ESL and beyond?
I am currently working on my second book. Divided into different steps and topics, this book will be a fullyfledged workshop for any team. Training is my passion, after all, and helping people move forward is what
motivates me every day. As a newcomer myself, I believe that our EAP students would also benefit from a
specific module on Canadian workplace culture in all its aspects, from interview skills to networking skills, from
developing leadership to DO’s and DON’Ts that might sound very straightforward to a native Canadian, but not
to someone coming from a different country and culture. After all, the majority of our students may be planning
to stay here and work here. With this said, I have travelled all over and studied in different countries; however,
you would not believe how many aspects of the Canadian culture surprised me and caught me off-guard. Being
informed and prepared is crucial to our students whose academic pursuit may lead to starting a new life here.

Journal & Newsletters
Check out these journals and newsletters for the latest developments in the field.
1.
2.
3.
4.
5.

The Canadian Journal for the Scholarship of Teaching and Learning
The Electronic Journal for English as a Second Language; Volume 23, Number 3
TESL Canada Journal; Volume 36, Issue 2
TESL Ontario CONTACT
TESOL Connections
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The SoTL-ESL News
Interview with Jeff Brown
Jeff Brown, Professor - School of ESL and School of Liberal Arts and Sciences, is a published author and scholar whose
work has appeared in a number of publications including TESL Canada Journal, Language Problems & Language
Planning, English Today, and GBC Faculty Forum. His research interests and expertise primarily center around English
language teaching and learner respect, Universal Design for Learning, and critical pedagogy. Jeff shares his insights into
his English language teaching and sheds light on respecting ELLs in our classrooms.
Thank you for joining us today for sharing your insights through our SoTL at the School of ESL
Newsletter. Could you please briefly tell us about your EAP or ESL professional background?
I lived in Japan for 2 years between doing my MA and PhD in philosophy. That’s when I first taught ESL. At
the time, I didn’t know that English-language teaching would become so central to my career. However, as I
completed my PhD back in Canada, I found my interest in ESL teaching increasing. I taught at a number of
private ESL schools in Toronto (not a particularly pleasant experience, but – ahem – ‘character developing’, I
suppose), and also did a one-year stint teaching ESL in South Korea. I knew I still wanted to teach philosophy,
but I also knew I wanted to teach ESL, in particular EAP at the college level. So I decided to do a post-graduate
TESL certificate, and then, a few years after that, an MA in Applied Linguistics. This allowed me to transition to
teaching EAP in the college sector. I spent time teaching on the GTA post-secondary circuit, with stops at all
the colleges as well as York University. Now I’m fortunate enough to be settled here at GBC with a crossappointed position that allows me to teach both EAP in the School of ESL and philosophy in LAS.

“The UDL
principles of
multiple means
of
representation,
expression, and
engagement
inform
everything I do
in the EAP
classroom”,
says Jeff.

As I have learned, one of the areas of your expertise
is Universal Design for Learning (UDL). Would you
share with us in short how you have been
incorporating the UDL principles in your EAP
program at GBC’s School of ESL?
Well, I wouldn’t say that UDL is an area of ‘expertise’ so
much as it is an area of interest. I’m not an expert, but I
do find UDL to be a fascinating and promising pedagogical
philosophy. I think many ESL teachers already incorporate
the core insights of UDL into their teaching (even if they
don’t articulate it as such). The UDL principles of multiple
means of representation, expression, and engagement
inform everything I do in the EAP classroom. This doesn’t
mean my classes always exemplify these principles, or that
I always hit the nail on the head; it’s more aspirational—
something that I’m always reflecting on and trying to
achieve. So, when it comes to level 8 regular – which is what I’m currently teaching – I try to bring the
principles of UDL to bear both in terms of what I do in the classroom and in regards to the curriculum and
materials used. It’s a work-in-progress, and indeed has to be.
On behalf of the SoTL at the School of ESL, I would like to congratulate you on the recent
publication of your work co-authored with Brett Reynolds! Could you briefly share with our
readers some of the ideas from your chapter “Treating English-Language Learners with Respect:
Critical Praxis” (in The Compassionate Educator: Understanding Social Issues and the Ethics of
Care in Canadian Schools)?
Much of what we discuss in the chapter goes back to UDL. Our main assertion is that UDL is the most inclusive
and ethical approach to diversity in the classroom. We’re particularly concerned with second language learners
in the non-ESL classroom. We’re particularly concerned with second language learners in the non-ESL
classroom. Rather than stigmatize second language learners, we propose a respectful approach informed by
UDL. ‘Praxis’ means adopting a reflective approach, one in which practice is informed by theory, and viceversa. Again, the idea is that effective teaching is a work in progress. There’s no one-size-fits-all approach.
Praxis involves a respect for the learners with whom you’re working, and on-going needs analyses based on
that relationship of respect. Probably the best thing for folks to do is just read the chapter!
Continued on page 8
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The SoTL-ESL News
What does the Scholarship of Teaching and Learning at
the School of ESL mean?

The SoTLESL Slogan:
Learn something;
share something!

The Scholarship of Teaching and Learning (SoTL) at the School of ESL at George Brown College is defined as the
systematic study of teaching and learning in the English language teaching (ELT) field (Research in ELT) that involves
the public sharing of the study findings and promotes scholarship among ELT teachers (Scholarship in ELT) in order to
improve instructional practices and maximize learners' language learning. In addition, SoTL-ESL provides ELT teachers
with opportunities for professional development (Teaching and Learning Community of Practice in ELT) at the School of
ESL.
Building upon Felten's (2013) principles of good practice in SoTL, SoTL-ESL includes inquiry into ELT that is
methodologically sound and learner-focused, incorporates an awareness of the challenges unique to the ELT field, is
conducted in partnership with learners in GBC's context, and is publicly available for critique and application.
Felten, P. (2013). Principles of good practice in SoTL. Teaching & Learning Inquiry: The ISSOTL Journal, 1(1), 121-125.

SoTL-ESL: Three Domains
Research
in ELT

•Proposals for grants
•Research project
development

The SoTL-ESL
Committee
Raj Khatri and Ana-Marija Petrunic (Co-Chairs)
Sharmaine Itwaru (Research in ELT)
Jeff Brown (Scholarship in ELT)

Scholarship
in ELT

Teaching and
Learning
Community of
Practice
in ELT

•Publication of
Maria Glass (Teaching and Learning
scholarship
Community of Practice in ELT)
•Presentation of
knowledge and skills

•Professional
development
•In-house academic
practice

Upcoming Conferences and Workshops
a.

AAAL (American Association for Applied Linguistics) 2020 Annual Conference (March 28-31,
2020; Denver, CO)

b.

TESOL 2020 International Convention and English Language Expo (March 31-April 3, 2020;
Denver, CO)

c.

International Foundation Program Inaugural EAP Conference, University of Toronto (May 2930, 2020; Toronto, ON)

d.

STLHE (Society for Teaching and Learning in Higher Education) Annual Conference (June 912, 2020; Ottawa, ON)

e.

12th Annual Pronunciation in Second Language Learning and Teaching Conference, Brock
University (August 6-8, 2020)
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The SoTL-ESL News
Discussion: GBC’s Vision 2030 and Strategy 2022,
and SoTL at the School of ESL (Part 1)
After the launch of GBC’s Vision 2030 and Strategy 2022 on August 26 of 2019, our Chair, Ana-Marija
Petrunic enthusiastically and repeatedly discussed with us in our meetings how we can contribute to
the shaping of our vision and commitments in the process of raising the standard of the learner
experience at the School of ESL. With shared interests and responsibilities in mind, members of the
SoTL-ESL Committee are committed to carrying out work that supports and contributes to our Vision
2030 and Strategy 2022. The SoTL survey will help us prioritize and conduct scholarly and professional
work at the School of ESL.
Through the domain Research in ELT, SoTL-ESL plans to engage in supporting research initiatives that
will help build on our tradition of providing our students with exemplary teaching and evidence-based
practices. Similarly, faculty members within Scholarship in ELT are already on their way to sharing with
and learning from fellow scholars’ experiences and expertise as well as public dissemination of their
study findings. Thus, they are contributing to our SoTL tradition built on the democratization of
knowledge. SoTL-ESL is fortunate to have support from a number of faculty members who are
committed to providing professional development opportunities within the Teaching and Learning
Community of Practice in ELT domain.
Maximizing our learning opportunities through Research in ELT, Scholarship in ELT, and Teaching and
Learning Community of Practice in ELT, SoTL-ESL is looking forward to working with colleagues in the
department and across the division, with a mindset that is both “innovative” and “collaborative”. SoTLESL is committed to embracing change whether that be the outcome of our efforts on research and
scholarship or the product of our teaching and learning community of practice. Faculty members are
committed to supporting each other in the process of our search for new ways of teaching and learning
that will continue to help us create a community of lifelong learners.
With support from faculty members and their memberships and contribution, SoTL-ESL is also looking
forward to establishing and promoting its relationships with different professional organizations
including TESL Ontario, TESOL International, TESL Canada, Society for Teaching and Learning in
Higher Education, and SoTL Canada. It strongly believes that these relationships will help us engage in
learning from scholars and researchers in the field and apply this learning to SoTL initiatives at the
School of ESL in order to improve our learners’ experiences and support their academic and
professional growth. The SoTL initiatives will help continue to further develop our knowledge and
expertise in the use of the Universal Design of Learning principles and in differentiating teaching at the
School of ESL, respecting the idea that “Constant adaptation is the rule, not the exception”, which is
honored in GBC’s Vision 2030 and Strategy 2022.
SoTL-ESL is thus dedicated to the commitments that will be crucial to our learners’ academic pursuits
at the School of ESL and beyond; the commitments that will put the learners’ success first and the
commitments that will help us continue to LEAD.

Please click here or follow link https://www.georgebrown.ca/vision3030-strategy2022.pdf?v=04 in
order to access GBC’s Vision 2030 and Strategy 2022!

page 8

The SoTL-ESL News
Interview with Jeff Brown

The Scholarship of Teaching
and Learning at the School of
ESL

Learn something;
share something!
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Continued from page 5

In addition to teaching EAP full-time as a faculty member at the School of ESL, it is
quite inspiring that you are voluntarily engaged at the same time in several
professional assignments or projects that include your leading the Scholarship in
ELT within the SoTL at the School of ESL, co-editing the Electronic Journal for
English as a Second Language, developing EAP curriculum, collaborating with
colleagues in and outside of GBC in the process of your carrying out EAP research
projects, and participating in other scholarly activities. Could you share your
insights into how we, as faculty members at the School of ESL, can continue to
engage in professional development opportunities and stay current in the field
while staying committed to supporting student success?
In terms of balancing these different things, it really comes down to prioritizing and timemanagement. The teaching has to come first; everything else radiates from that. But I think
it’s key to recognize that all of these things are interrelated. Again, this is really the idea of
praxis. Aristotle characterizes it as ‘practical wisdom’, which is to say action informed by
thought or theory. So, to me, all of these activities inform one another. Supporting student
success in the classroom can’t happen without one being engaged in professional
development and remaining current in the field, just as there’s no point in immersing oneself
in theory and research if that is not in turn going to be put to practical use in the classroom.
It’s a symbiotic relationship. I can’t conceive of one without the other. When it comes to
professional development opportunities, our department offers quite a few workshops and
seminars for faculty, so that makes it easier to stay current in the field and maintain
awareness of various developments.
Could you share with us your future research plans at the School of ESL; and, how
you think these plans will contribute to the scholarship of teaching and learning?

ANNOUNCEMENT
We are looking for a new
logo to represent the
SoTL at the School of
ESL!
Create one and submit it to
Raj Khatri by Friday, May
8, 2020 and win a prize!
Eligibility:
Students and staff at the
School of ESL

Well, for one thing, I’m on the SoTL-ESL committee. Hence a part of what I do when I’m in
the School of ESL will reflect my involvement with the committee and whatever initiatives it is
pursuing. In terms of possible research, I’m interested in the experiences of our EAP
graduates in their mainstream post-secondary programs. This information could contribute to
the scholarship of teaching and learning at the School of ESL in a number of ways. Given that
I’m cross-appointed between ESL and LAS, I have the opportunity to work with secondlanguage learners in two contexts, i.e. the language learning classroom and the ‘mainstream’
(non-ESL) classroom. So, hopefully I (along with my other cross-appointed colleagues) can
bring an additional constructive perspective to the table. One of the goals of the SoTL-ESL is
to improve instructional practices in order to maximize our students’ language learning, and I
would argue that a cross-context awareness of the challenges our students face is essential to
achieving this goal. As far as my most immediate project goes, I’m currently working on an
article based on my recent TESL Ontario conference presentation. I’m planning on submitting
the completed manuscript for publication in TESL Canada Journal. That’s a winter project for
me.

Invitation
The SoTL at the School of ESL News invites submissions for the Summer 2020 issue and
beyond. Please send an email with your ideas and work as well as relevant information
to Raj Khatri at raj.khatri@georgebrown.ca. Thank you!

Learn something; share something!

