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Hello Colleagues: 
 
With the Spring session behind us and the Summer session in progress, it is quite remarkable to see 
how quickly we have managed to switch our face-to-face classes entirely to an online mode, continuing 
to navigate the unprecedented challenges thrust on us by the pandemic. Some of us may have easily 
adapted to online teaching, some others may be climbing a steep learning curve, and still others may 
be going a little stir-crazy. Nonetheless, as it is evident from our Chair, Ana-Marijia Petrunic, who 
expressed her gratitude to all faculty members for our endeavours during the graduation ceremony on 
July 3, we all have engaged in effectively performing our duties, supporting each other in our learning 
and building resilience during times of uncertainty. Our shared interest lies in putting the well-being 
and success of our students at the centre. Many thanks to the Teaching and Learning Exchange team 
members, including UDL Support, who have been of tremendous support by helping us to facilitate our 
classes via alternate mode of delivery! The “We’re all in this together” sentiment and the resilience with 
which we continue to combat the circumstances have proven very powerful in the process of our 
helping students stay on track, build a community of learners and continue to remain successful under 
these critical circumstances that have warranted our flexibility and patience throughout.  
 
This Summer Issue of our SoTL-ESL News includes a variety of topics under the theme Troubling 
Times: Building Resilience. In this issue, we present an interview with Afrouz Mobayen. Afrouz’s efforts 
in action research and inclusive practices are of paramount interest. She discusses her passion for 
continuously improving her own classroom practices with action research and exploring new ideas that 
contribute to student success. The current issue also provides in its ‘Learn & Share’ corner information 
on TESL journals, upcoming workshops, conferences, webinars and SoTL in and outside of Canada. 
Importantly, this issue also highlights the scholarly and professional work our faculty members continue 
to explore and engage in. Ruari MacLeod is committed to building a community of learners using 
technology amidst the pandemic. He shares with his readers his experience in teaching with technology 
and virtual teaching, reminding his readers of Tim Johnson’s statement: “There is no end to learning…” 
and helping his readers find meaning in adversity through their resilience as well as their commitment 
to learning! 
 
As the fight against the pandemic continues and the road ahead may still seem bumpy, we remain 
committed to supporting each other and adapting our lessons as circumstances evolve and doing what 
it takes to help our students succeed. We will continue to keep the well-being and success of our 
students our number one priority. 
 
Thank you everyone for your continued support in our shared commitment to promoting student 
success. 
 
Happy learning and sharing!  
 
 
Raj Khatri 
Co-Chair, SoTL-ESL 
 

Learn something; share something! 

 

 

 



Special Thanks 

All members of the 
SoTL-ESL News are 
grateful to 
healthcare and 
essential workers for 
their continued 
heroic efforts in this 
unprecedented time! 
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Faculty Highlights 
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We are pleased to congratulate the following faculty members on their important contributions to our SoTL 
community: 
 

Conference Presentations 
 
Bartosik, Anna (2020, May 7). Birds of a Feather or Snowflakes? A Netnographic Study of Two Regional 

English Language Teacher Twitter Chats by Anna Bartosik [Online presentation]. University of 
Toronto: Centre for Educational Research on Language and Literacies, Toronto, ON, Canada. 
 

Su, Ivan (2020, February 1). Nearpod for an EAP Setting. TESL Toronto’s Technology for Teachers 
MINICON, York University, North York, ON, Canada.  
 

 
Webinars 

 
Itwaru, Sharmaine (2020, April 29): Mentoring Student Teachers – Fostering Instructional Development. 

TESL Ontario. https://www.teslontario.org/webinar-series/archived-webinars 
 
 

Blog 
 

Hutchison, Jennifer (2020, July 20). Building cultural awareness Inside and Out. TESL Blog. 
 http://blog.teslontario.org/building-cultural-awareness-inside-and-out/#more-5439 
 
 
 
 
 
 
 
 
 

 
 

Journals and Newsletters 

  
Check out these journals and newsletters for the latest developments in the field. 

 
a. The Canadian Journal for the Scholarship of Teaching and Learning 
b. The Electronic Journal for English as a Second Language; Volume 23, Number 3 
c. TESL Canada Journal; Volume 36, Issue 2 
d. TESL Ontario CONTACT 
e. TESOL Connections 

 

Upcoming Conferences and Workshops 

  
a. TESL Ontario 48th Annual Conference (November 5-7, 2020) 
b. TESL-Newfoundland and Labrador Inaugural Annual Conference (November 13-14, 2020) 
c. TESOL International’s Worldwide Calendar of Events 

 

Learn & Share Corner 
 

Scholarship of Teaching and Learning 

 a. Scholarship of Teaching and Learning (SoTL) Canada 
b. International Society for the Scholarship of Teaching and Learning (ISSoTL) 
c. Society for Teaching and Learning in Higher Education (STLHE) 

  



In brief, action 
research has 
motivated me to 
scrutinize 
everything I do 
as a teacher, 
look for signs in 
support or 
disapproval of 
my 
assumptions, 
and find better 
and creative 
ways to support 
my students in 
their academic 
and professional 
pursuits. 
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Afrouz Mobayen is Professor at School of ESL. Her research interests and expertise primarily lie in carrying our action 
research and developing her teaching methods and skills in order to support student success. Afrouz shares her insights 
into her English language teaching and sheds light on classroom action research projects 
 

Thank you for joining us today for sharing your insights through our SoTL at the School of ESL 
Newsletter. Could you please briefly tell us about your EAP or ESL professional background? 

 
I've been teaching in the EAP program at George Brown College's (GBC) School of ESL as a sessional and part-
time instructor since 2013, and for the past few months, I've been teaching from home. I began teaching at 
GBC a few months after I completed my TESL program at the college, and prior to that, I taught in Turkey and 
Iran. I started teaching English after I completed a CELTA course in Dubai in 2005. I've also been teaching fully 
online courses for McGill's School of Continuing Studies for over three years. In this program, I teach English 
for Specific Purposes to healthcare professionals across Quebec.  
 

  
 

behaviour, exploring new ideas, and observing how it affects my students' learning experience. This process is 
definitely helping me understand how my students can learn best, be engaged, and improve their language 
skills, especially in an online environment. Furthermore, it has given me a deeper awareness of identifying and 
including activities that develop their employability skills at the same time, which has included active listening, 
facilitation skills, teamwork, and document skills. In brief, action research has motivated me to scrutinize 
everything I do as a teacher, look for signs in support or disapproval of my assumptions, and find better and 
creative ways to support my students in their academic and professional pursuits. 
 
We appreciate that you participated in and co-presented with colleagues from different 
institutions in Ontario on TESL Ontario's College/University Committee: Sharing the Vision at the 
TESL Ontario 2019 Conference. Could you briefly inform us of the committee's strategic goals and 
how we can contribute to the committee's success? 
 
Sure – below is a summary of the committee's rationale and strategic goals that we presented as part of our 
panel presentation in the TESL Ontario 2019 Conference (Source: Chaudhury, McInnis, Yani, Mayer Sterzik, 
Mobayen, & Papple (2019, December 5-6):  

  
Responding to the growth of English language teaching in Ontario's colleges and universities, TESL 
Ontario launched a committee last year to represent its members working in this sector with a mission 
to develop leadership for professional development and practice among ESL, EAL (English as an 
Additional Language), and TESOL educators working in Ontario colleges and universities. 

 
The strategic plans of the committee focus on three main areas: (1) Professional Development – 
promoting PD opportunities, best practices, and collaborating on relevant TESL Ontario and affiliate 
conference programming and events (2) Engagement – promoting the TESL Ontario Conference,  

 
 

Continued on page 6 
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As I have learned, one of the areas of your expertise is action 
research. Would you share with us in short how you have 
been incorporating action research to support students in 
their academic and professional pursuits at the School of ESL? 

 
Well – I've recently completed a non-credit training course through 
McGill's School of Continuing Studies called "Introduction to Action 
Research: Self-Directed Professional Development." This course has 
had a significant influence on my teaching as it has motivated me to 
act on my values. I've become much more reflective and have begun 
keeping journals. I reflect on what I'm doing as a teacher, and I have 
started questioning many aspects of my teaching practice: How am I 
being inclusive of all my students? How am I building a classroom 
community? How am I engaging my students in relational learning? 
What can I do to equip my students with the skills they need for their 
academic studies and future employment? I'm looking at my own  
 



Special Thanks 
 

The SoTL-ESL Committee is pleased to 
introduce the SoTL-ESL new logo designed by 
our faculty member Ruari Macleod. The 
Committee extends its thanks to Ruari Macleod 
for his design of the logo!  

 
 
 
 

 

  

Raj Khatri and Ana-Marija Petrunic (Co-Chairs)  
 
Sharmaine Itwaru (Research in ELT) 
 
Jeff Brown (Scholarship in ELT) 
 
Maria Glass (Teaching and Learning 

Community of Practice in ELT) 
 
 
 

The SoTL-ESL  
Committee 

 

The Scholarship of Teaching and Learning (SoTL) at the School of ESL at George Brown College is defined as the 
systematic study of teaching and learning in the English language teaching (ELT) field (Research in ELT) that involves 
the public sharing of the study findings and promotes scholarship among ELT teachers (Scholarship in ELT) in order to 
improve instructional practices and maximize learners' language learning. In addition, SoTL-ESL provides ELT teachers 
with opportunities for professional development (Teaching and Learning Community of Practice in ELT) at the School of 
ESL.  
 
Building upon Felten's (2013) principles of good practice in SoTL, SoTL-ESL includes inquiry into ELT that is 
methodologically sound and learner-focused, incorporates an awareness of the challenges unique to the ELT field, is 
conducted in partnership with learners in GBC's context, and is publicly available for critique and application. 
 
Felten, P. (2013). Principles of good practice in SoTL. Teaching & Learning Inquiry: The ISSOTL Journal, 1(1), 121-125.   
 
 SoTL-ESL: Three Domains 
 

   page 4 
The SoTL-ESL News 

 What does the Scholarship of Teaching and Learning at 
the School of ESL mean?  

 

Research 
in ELT

•Proposals for grants
•Research project 
development

Scholarship 
in ELT

•Publication of 
scholarship

•Presentation of 
knowledge and skills

Teaching & 
Learning 

Community 
of Practice in 

ELT

•Professional 
development

•In-house academic 
practice

 



While many of 
my colleagues 
took a strict 
no-phones-in-
the-classroom 
approach, I 
tried to 
incorporate 
students' cell 
phones as a 
tech tool to 
weave that into 
their 
educational 
experience. 
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With the rapid onset of COVID-19 and the changes it has brought to our everyday lives, we have now 
been forced or encouraged to adapt to living life online in many ways. As many other teachers, I have 
learned to become fluent in the language of educational technology over the past few weeks. Online 
platforms, including Microsoft Teams, Zoom, and Blackboard Collaborate, with which I had only a 
passing familiarity in the past, have become the new mainstays of my work in this new world of 
physical distancing and distance learning. However, my journey toward technological proficiency in 
teaching has been a long one, with a slow start and plenty of trial and error.  
 
I worked at a tech college located outside of Dubai in the United Arab Emirates between 2008 and 
2014. Teaching at this college proved to be a significant change for me, as I had to move to tech-
based teaching at this college from a completely non-tech environment at a Japanese institution where 
I had been teaching over the previous decade. The tech college was well-equipped with the latest 
educational technologies that included PCs, document cameras, smartboards, Blackboard, and a 
seemingly unlimited number of educational applications to choose from. It was, indeed, a learning 
curve for me!  

 
When I finally began to integrate technology into my teaching, I started noticing how technology could 
– when properly used – add to the experience of my students, creating tools for student engagement. 
Applications, such as Socrative, Nearpod, and Educreations, helped me observe opportunities that both 
my students and myself could take advantage of in the process of helping my students succeed.  
 
It was only during the five years between 2014 and 2019, when I had the opportunity to better 
develop my technological skills as an educator in Doha. E-learning then became a central feature of my 
classroom teaching, especially due to my students’ ability to run mobile applications on their phones. 
While many of my colleagues took a strict no-phones-in-the-classroom approach, I tried to incorporate 
students' cell phones as a tech tool to weave that into their educational experience. It was in Doha, 
where I finally learned to use the different features available on Blackboard and have students use 
them during all semesters. I also learned to use Kahoot, Quizlet, and Nearpod, which helped me 
understand their utility as a live (and asynchronous) assessment tool in the classroom. Importantly, 
these applications provided a means of conducting formative assessments in a way that would engage 
my students in the real-life applications. 
 
These days we are, of necessity, heavily dependent on digital educational technologies. Running an 
online course brings its own set of challenges. With experiences and opportunities that I went through 
in the past, I can really see now how learning to use applications, including Blackboard, Nearpod, and 
Zoom, has benefitted my students and myself in the process. I look forward to learning more about the 
different ways in which I can use the many learning apps more effectively in order to facilitate learning 
in these turbulent times. 
 

 
Learning to Teach with Technology: Doha to Toronto 

 
By Ruari MacLeod 

 
 

 

 

The SoTL-ESL News invites submissions from faculty members for inclusion in 
its upcoming issues. Please send an email with information on your publications 
and extramural posters/presentations to Raj Khatri at 
raj.khatri@georgebrown.ca. Thank you! 

Invitation 
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facilitating participation in TESL Ontario and affiliate conferences and events from college 
and university educators, and examining and identify areas of collaboration between TESL 
Ontario and college and university educators; (3) Sustainability – promoting TESL Ontario 
accreditation within college and university institutions and fostering strong relationships in 
areas of mutual interest with like-minded higher education organizations. 

 
Things were put on hold due to COVID-19, but the plan is to send out a survey sometime in 
September to get feedback from TESL Ontario members and zero in on what the committee can do 
to meet the educators' needs in this growing sector. Basically, the members can shape the 
committee's future direction by giving feedback; therefore, I encourage all teachers to keep an eye 
out for this questionnaire and participate in shaping the future direction of the TESL Ontario 
College/University Committee. The more people participate, the better it will help the committee 
identify and address the needs of educators in this growing sector.  

 
In addition to teaching EAP full-time at the School of ESL, you are voluntarily engaged at 
the same time in several professional assignments or projects that include facilitating 
workshops through Image Theatre at GBC, serving committees, and collaborating with 
colleagues in and outside of GBC. Could you share your insights into how we, faculty 
members at the School of ESL, can continue to engage in professional development 
opportunities and stay current in the field while remaining committed to supporting 
student success at the same time? 
 
To be honest, juggling a work-life balance hasn't always been easy, and I'm still working on it. What 
drives me to serve in committees, engage in and facilitate community-building activities, including 
Image Theatre, and collaborate with colleagues is my desire to build community and promote social 
change for a better world by exploring and exchanging ideas on new ways of teaching and learning. 
My goal is to inspire social change through collaborative and supportive learning environments 
inclusive of all voices and "values that carry hope for the flourishing of humanity" (Whitehead, 2019, 
p. 17). What new possibilities can I/we imagine, and how can I/we inspire and support my/our 
students, colleagues, family, and friends in the face of all the uncertainties that we are facing? The 
essence of Whitehead's quote is what motivates me to engage in the various projects that you have 
mentioned, continue learning, and be committed to supporting the success of my students at the 
same time. 
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Learn something; share something! 

Call for Contributions 
The SoTL-ESL Newsletter is seeking your contributions to its upcoming issues. Please 
send an email with your insight and work for publication to Raj Khatri at 
raj.khatri@georgebrown.ca. Thank you! 


